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This course teaches how to write clear, natural, and persuasive copy for AI assistants. 

Learn advanced conversational writing techniques, tone of voice strategies, and methods 

to create engaging and brand-aligned chatbot and voice assistant dialogues.

certificate id

date of issue

Hans van Dam

Conversation Design Institute
www.conversationdesigninstitute.com

02/19/2026

Pascal Mercier

699728d83347743acf003847




