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This course teaches a structured workflow for designing and developing AI assistants. Learn 

how to create scalable, user-friendly, and human-centric AI experiences across chat and voice 

platforms.

certificate id

date of issue

Hans van Dam

Conversation Design Institute
www.conversationdesigninstitute.com

11/02/2026

Ezinwa Amadi

6ae890e213d2bc77df0f0bfa




