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This course teaches how to design AI conversations that are user-centric, structured, and
effective. Learn to craft engaging dialogues, build conversation flows, and apply best
practices for creating Al assistants that enhance user experiences.

CERTIFICATE ID ISSUED BY
6ad49d49830ce4cec30a441d

Hans van Dam
10 / 18 / 2026 Conversation Design Institute

www.conversationdesigninstitute.com

.I Conversation Design
Institute





