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This course teaches how to train Al assistants to understand users effectively. Learn data-driven
strategies to improve Al performance, optimize responses, and create engaging, human-like
conversations.

CERTIFICATE ID ISSUED BY

689bf8f12a5ea37b4f0b5279

DATE OF ISSUE

Hans van Dam
08 / 13 /20 25 Conversation Design Institute

www.conversationdesigninstitute.com

.I Conversation Design
Institute





